SOLVENTIS

WORLD CLASS CHEMICAL SOLUTIONS

Quality Policy

It is the policy of Solventis to meet and exceed customer and other relevant interested parties’
expectations in all aspects relating to our operations. Our aim is to provide quality cost-effective
solutions guided by ethical principles so that Solventis can sustain a reputation as a trustworthy,

high quality service/solutions company. This means that we:

e  Are fully compliant with all current legal requirements;

e Are up to date with the latest solutions and apply our expertise effectively for the
benefit of our clients, taking into consideration their needs;

e Have an efficient and orderly approach to fulfilling the clients’ requirements, including
legal, regulatory and other applicable requirements, identifying salient issues early
and ensuring timely delivery or service;

e  Provide the right organisation & resources and employ the right people to ensure an
effective operation and service;

e Encourage reporting of incidents or concerns that relate to quality, environment,
safety, security, traceability and legal compliance in all our operations with the aim of

continuously improving our systems.

Solventis is dedicated to ongoing quality service improvement, based on 1SO 9001, via the
Integrated Management System. Annual Management Review meetings will assess this policy,
objectives, and performance indicators. Each employee will receive full support to ensure the

Policy and the IMS is understood, implemented, maintained and continually improved.
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